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Telephone Claims Representatives

Locations:   Fredericksburg, Va., Buffalo, N.Y., Woodbury, N.Y., Macon, Ga., San Diego, Calif., Dallas, Texas, Lakeland, Fla., Marlton, N.J., Metairie, La., Virginia Beach, Va., Honolulu, Hawaii, and Tucson, Ariz.  
Requirements
· Bachelor's degree; 

· Customer service experience; 

· Effective written and verbal communication skills; 

· Strong analytical and time management skills; 

· High level of dependability; 

· Strong computer, typing and grammar skills;

· Must have permanent work authorization. 

Position Description
This career track is well suited for business and liberal arts majors.
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What sets GEICO apart from our competition? One key factor is our ability to consistently provide outstanding claims service. To someone who has just been in an accident, our telephone claims representatives are GEICO's voice. If you're interested in a dynamic career, then this may be the right position for you.

As a Telephone Claims Representative, you'll learn to investigate accident claims that involve liability disputes. These claims can be quite complex! We often receive differing accounts from the people involved in an accident. Your job is to listen to all sides of the story and review supporting documentation, before arriving at an equitable decision. In this career track, you'll work with policyholders, claimants, doctor offices, medical insurers, auto repair shops, and occasionally lawyers and law enforcement.

As a newly hired trainee, you will go through a comprehensive, 19-week training program. First, we'll teach you the Claims Service Representative position and basic insurance concepts. Then, you'll move beyond to learn about complex claims handling, contracts and negotiation.

At GEICO, we believe in providing advancement opportunities for associates who excel. Many of our trainees have been promoted into higher-level claims handling and coaching positions, supervisory preparation programs, and even into management careers!

About GEICO, http://www.geico.com/about/

For over 70 years, GEICO has distinguished itself from the rest of the insurance industry. We are known for low rates and great customer service – no wonder thousands of drivers switch to GEICO each week! GEICO is a multi-billion dollar, industry leader with 12 major offices and over 21,000 associates across the country. As a wholly owned subsidiary of Berkshire Hathaway, we offer new hires advancement opportunity in a financially stable and rewarding environment. In 2007, we were named a Top Employer for graduates by CollegeGrad.com and The Black Collegian! 

Please apply online at 
https://secure.geico.com/hr/jobapp.do
Driving your career. Insuring your future.
www.geico.com/oncampus
EOE / Drug test, physical, credit and background checks required
